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ABSTRACT

Kantor Jasa Akuntan Ratna Madudari merupakan kantor jasa yang memberikan layanan
di bidang akuntansi dan perpajakan, termasuk membantu klien dalam proses pembuatan nota
retur Pajak Pertambahan Nilai (PPN) masukan melalui aplikasi Coretax. Penelitian ini
bertujuan untuk mendeskripsikan sistem dan prosedur pembuatan nota retur PPN masukan
menggunakan aplikasi Coretax pada klien KJA Ratna Madudari, serta mengidentifikasi
permasalahan dan solusi yang diterapkan selama proses pelaksanannya. Penelitian
menggunakan metode deskriptif kualitatif melalui observasi partisipatif, dokumentansi, dan
studi Pustaka selama pelaksanaan magang wajib. Hasil penilitian menunjukkan bahwa
prosedur pembuatan nota retur PPN masukan diawali dengan verifikasi invoice dan faktur
pajak, penyusunan data retur pada Microsoft Excel, konversi data ke dalam format XML,
kemudian pengunggahan file XML ke aplikasi Coretax hingga menghasilkan nota retur secara
digital. Selama pelaksanaan kegiatan ditemukan beberapa kendala, yaitu adanya perbedaan
antara data pada invoice dengan dokumen pendukung serta gangguan teknis pada sistem
Coretax yang menyebabkan proses penginputan menjadi terhambat. Solusi yang diterapkan
yaitu melakukan verifikasi dan pencocokan data secara manual sebelum proses impor ke
Coretax serta menunggu hingga sistem Kembali normal apabila terjadi gangguan. Penerapan
Langkah tersebut mampu meminimalkan kesalahan penginputan data dan mendukung proses
administrasi perpajakan yang lebih akurat, efektif, serta sesuai dengan ketentuan perpajakan
yang berlaku.

Kata Kunci: Nota Retur PPN Masukan, Coretax, Pajak Pertambahan Nilai, XML,
Administrasi Perpajakan
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i. INTRODUCTION

Taxes are one of the sources of government revenue that play a vital role in financing
national development. One type of tax that contributes significantly to government revenue
is the Value-Added Tax (VAT). In practice, Taxable Entities (PKP) are required to collect,
remit, and report VAT in accordance with applicable tax regulations. In the event of a return
of Taxable Goods (BKP), a return note is required as an adjustment document that affects the
calculation of both input and output taxes.

The Directorate General of Taxes has developed the Coretax system as part of the
digitalization of tax administration in Indonesia. While this system supports various tax
administration processes, its implementation still faces several challenges, such as
discrepancies in transaction data and system disruptions that can hinder data entry.

Ratna Madudari Accounting Firm is one of the providers of accounting and tax services
that assists clients with tax administration, including the preparation of input VAT return notes
using the Coretax application for Ratna Madudari Accounting Firm’s clients, and identifies
the challenges encountered during the implementation process.

ii. =~ METHOD

This study employs a qualitative descriptive method. Data were collected during an
internship at the Ratna Madudari Accounting Firm from January to June 2026. Data collection
techniques included observation of work processes, interviews with the supervising
practitioner and tax administration staff, documentation of tax documents used in preparing
input VAT credit memos, and a literature review of tax regulations and relevant literature. The
data obtained was analyzed descriptively to describe the system and procedures for preparing
input VAT return notes using the Coretax application, along with the challenges encountered
and the solutions implemented.

iii. =~ RESULTS AND DISCUSSION
3.1 Systems and Procedures for Issuing Input VAT Credit Memos Using the Coretax
Application

The research findings show that the preparation of input Value-Added Tax (VAT) return
invoices for clients of Ratna Madudari Accounting Firm is carried out through several
interrelated stages. The process begins with the receipt of documents from the client, including
invoices, tax invoices, and supporting documents for the return transaction. All of these
documents are first verified to ensure the accuracy of the tax invoice number, the identities of
the seller and buyer, the name of the goods, the Tax Base (DPP), and the VAT amount.
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Once all data has been verified as accurate, the return transaction information is entered into a
Microsoft Excel file using the company’s template. The organized data is then converted into
an XML file so it can be imported into the Coretax application. Next, the XML file is uploaded
to the Coretax application to generate a digital VAT return note. This procedure helps make the
tax administration process more systematic, well-documented, and compliant with applicable
tax regulations.

Figure 1. Flowchart
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3.2 Challenges in Creating Input VAT Credit Memos Using the Coretax App

During the process of issuing input VAT return notes, several obstacles were
encountered that affected the smooth operation of tax administration. The first obstacle was
data discrepancies between invoices, tax invoices, and other supporting documents. These
discrepancies could potentially cause the XML file import process into the Coretax application
to fail, preventing the issuance of return notes.

The next obstacle was a disruption in the Coretax system. Under certain conditions, the
system experienced issues that prevented the XML file from being uploaded or caused the
process to take longer than usual. These disruptions delayed the completion of tax
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still be completed.

3.3  Solutions to Challenges in Creating Input VAT Return Invoices Using the
Coretax App

To address discrepancies in transaction data, Ratna Madudari Accounting Services
implements a manual data verification and reconciliation process before XML files are
uploaded to the Coretax application. All information on invoices, tax invoices, and data entered
into Microsoft Excel is double-checked to ensure it matches the supporting documents. This
step is taken to minimize data entry errors that could cause the import process to fail.

If a Coretax system outage occurs, the data entry process is postponed until the system
returns to normal operation. While waiting for the system to recover, transaction data continues
to be prepared and verified so that the import process can be carried out immediately once the
application is accessible again. Implementing this solution helps improve the accuracy of tax
administration, reduces the potential for data entry errors, and supports the fulfillment of tax
obligations more effectively and in accordance with applicable regulations.

Figure 2. Return Memo Results.
MOTA RETUR / NOTA PEMBATALAN

Momar! Targgal Rebtur: 23 Februari 2026

(s nomor Fakaor Pajak Tanggal Fakmr 04 Dasemtar 2025)
Pembseli Barang Kana Pajak'Panarima Jasa Kana Pojai:
Biama
s . i
5147
D eeeeee—
Penjual Birong Kena PajakiFembarn Jasa Kena Fajak

Bz
Hiamal

MNP

Hade Hanga duaal ! Penggantian }
Ho. | Barang! Mama Borong Kona Pajni § lrso Kena Pajak Uang Muia ) Tarmin
Jasa i
00 ARANDA S0YA 1 200 GR ISOFRD
1| e | o 0R 307008 3.00 Phae TR
00 EXEPLOR S0 1.5TH MADY 30008 IS0PRD
2| 000 | 653231 00w 100 Phre amm
SO0 ARANDA SOYA 2 400 GR ISOFRD
3| 0000 | o 5a 30300 % 2.00 Pine 108.42,00
NUTRIBAEY ROVAL ACT DUDEID 1 40005
4| e o 1540200 100 PR 020,00
NUTRILON ROVAL ACTI DUCEKD 3 - HON 4000R
£ | SO0 o y01.04500 % 200 Plice 007,000
NUTRILON ROVAL ACTI DUCEKD 3 - VAN S00GR
& | O | o g9 021,00 % 1,00 Pl 196,001,000
Harga Jual { Penggantian  Liang Muka | Termin banas arkan Fakur Pajak 226,767, 43,00
Hama Jual { Penggantan ¢ Linng Misks ( Temin ang daie 296.436.00
PPN yang dictur 100.971.00
PPnEM yang dinaiur [15a 5]
" sl dmgun hertin yasg b, Gk Jesdarsl Pojsk Torgpir Sakas Rom Rt Parbaide i findaasgani
whingg [ramp—— =
- “m:. #1 Fabouari 2026

LB ISR & Fo s o i g i D s o o P i ey o e =
i e e . g g

The 8th International Conference on Religious and Cultural Sciences




PROCEEDING INTERNATIONAL CONFERENCE ON RELIGIOUS & CULTURAL SCIENCES
PENELEH RESEARCH INSTITUTE
e -ISSN : 3024-2364

Volume 8, Juli 2026

INCRECS

Based on the research findings, it can be concluded that the system and procedures for
generating input Value-Added Tax (VAT) return notes using the Coretax application at the client
firm Ratna Madudari Accounting Services were carried out through systematic stages, namely
verification of transaction documents, compilation of return data using Microsoft Excel,
conversion of data into XML format, and uploading the XML file to the Coretax application to
generate a digital return note. These procedures support a more structured tax administration
process that complies with applicable tax regulations.

During the refund note preparation process, several challenges were encountered,
including data discrepancies between invoices, tax invoices, and supporting documents, as well
as system disruptions in Coretax that hindered the data import process. To address these
challenges, manual data verification and reconciliation were performed prior to the import
process, and data entry resumed once the system returned to normal operation. The
implementation of this solution minimized data entry errors, improved accuracy in tax
administration, and supported the effective fulfillment of tax obligations.
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